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Introduction 

Welcome to the Hutchinson and Bloodgood Client Portal.  The purpose of this portal is to 
provide you with a convenient and secure method of exchanging documents with us.  We also 
want to give you access to other information that may be of interest to you. 

It also allows a reduction in environmental waste by allowing us to exchange files electronically 
instead of via paper (e.g., less use of paper and less vehicle emissions to have documents 
delivered).  Unlike emails and their attachments, our Client Portal uses encryption technology so 
both you and we will have confidence knowing that your information is secure when transferred 
back and forth. 

System Requirements 

To access the Portal, you need high-speed internet access.  You will also need one of the 
following browsers: 

Internet Explorer (version 7.0 or higher), Apple Safari (4.0 or higher), Mozilla Firefox, or Google 
Chrome 

You will also need to have Adobe Acrobat Reader installed on your computer if you will be 
exchanging PDF (Portable Document Format) documents with us.  If you do not have Acrobat, it 
is available at no charge from Adobe at: 

http://get.adobe.com/reader 

If we are also exchanging files such as Microsoft Word or Excel files, you will need to have 
software on your computer that will open these.  Microsoft Office is available at many 
convenient retail locations.  A free MS Office compatible office productivity suite can be found 
at: 

http://download.openoffice.org 

Accessing and Using Our Portal 

Below are step-by-step instructions on using our portal, and the two document management 
modules – ClientFlow and File Exchange.  The images used in these instructions are for 
illustrative purposes only and may be slightly different than what our portal looks like.  Note – 
only the ClientFlow portion of the portal has been implemented.  We anticipate the addition of 
File Exchange in the summer of 2011.  References to File Exchange in this manual will be 
augmented at that time. 

To access our portal, we must first create an account for you.  Please either contact our Partner 
that provides your services, send an email to webmaster@hbllp.com, or fill out and submit the 
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